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June 26, 2009

Julie Greenspoon-Kelly
President

Destination St. Louis
7710 Big Bend Rd.

St. Louis, MO 63119

Dear Julie:

On behalf of the Board of Directors and the staff of Electrical Apparatus Service
Association, I would like to take this opportunity to thank you and your staff for their
outstanding service during the EASA 2009 Convention.

[ am happy to say all details were handled efficiently and professionally; from the site
visit to the contracting to the execution of the tours, special events and registration
staffing. All details where attended to and the few problems we encountered were quickly
solved. I would especially like to thank Jeanne Whitworth and Debbie Bueckman who
consistently went “above and beyond,” which we very much appreciated. Each is a true
professional and a pleasure to work with; without them my job would have been much

~ more difficult and the meeting would not have been the success it was.

I would not hesitate to recommend your company to any group meeting in St. Louis. Best
of luck for the future and I hope to work with you again soon.

Best Regards,

Dale W. Shuter, CMP
Meetings & Expositions Manager
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